
 

The lecture will cover the following topics 

 migrat ion and sett lement issues  

 language barr iers  

 dif ferent child rearing pract ices   

 key learning’s for pract it ioners to work effect ively with cultural ly and l inguist ical ly diverse 

(CALD) families in human service del ivery.  

 developing cultural sensit ive pract ice.  

 

About Jatinder Kaur 
 

Jat inder is currently is enrolled in a Doctoral program (University of  

Queensland) to explore issues impacting on refugee families and chi ld 

protect ion agencies in Austral ia. Jat inder has keen interest in issues 

impact ing on families f rom Culturally and Linguist ical ly Diverse (CALD) 

background. As part of  her Masters degree, s he explored cross cultural 

competence for child protect ion workers and their engagement with 

families f rom CALD background. The f indings of  the research are in 

Children Austral ia (32:4, 2007). She is on mult icultural CALD reference 

group set up by Grif f i th  University to develop a DVD teaching resource 

on working with CALD communit ies in Social work/human services. 

Current ly she is employed with Mult icultural Af fairs Queensland as 

Senior Policy Off icer. Previously she worked for 3 years direct ly with 

families and chi ldren from CALD background in child protect ion.   
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