Courses and Programs - Troubleshooting Tips
If you do not have access to SI-net pages referred to below, please contact your Administrative Staff for assistance.
Searching

· Program ‘X’ is not appearing in the search results:

1) In SI-net, navigate to Set Up SACR > Foundation Tables > Academic Structures > Programs Information. 
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Check that the program has 

a. Program Approval Status of Approved

b. Content Status of Approved

c. Empty box beside Suppress From Web

2) Searching is updated daily, so changes will become effective the following day.

3) If the program is no longer available for enrolment, it will not be found in a search unless it became no longer offered after 01/01/2003.
· Plan ‘X’ is not appearing in the search results:

1) In SI-net, navigate to Set Up SACR > Foundation Tables > Academic Structures > Plans Information.  
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Check that the plan has:

a. Plan Approval Status of Approved

b. Content Status of Approved

c. Empty box beside Suppress From Web

2) Searching is updated daily, so changes will become effective the following day.

3) If the plan is no longer available for enrolment, it will not be found in a search unless it became no longer offered after 01/01/2003 and is associated with a program that became no longer offered after 01/01/2003.  Plans will be automatically flagged as no longer offered if they are associated with a program that is no longer offered, regardless of whether the plan is set to no longer offered or not.
4) The search engine has been refined to return more targeted responses in comparison to the previous system.  For example, if you search on ‘art’ in the old system it will return the programs which include the word ‘art’ and a list of all their plans – including Anthropology, Mathematics, Russian, etc.  The new system will only return plans relating to art eg. Art History.  For a complete list of plans, click on the program link.  
· Course ‘X’ is not appearing in the search results:

1) In SI-net, navigate to Curriculum Management > Course Catalog > Course Catalog.  
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The course must be set to active.

2) Searching is updated daily, so changes will become effective the following day.

Course Lists
· Program Course List cannot be found:
1) In SI-net, navigate to Set Up SACR > Foundation Tables > Academic Structures > Programs Information. Go to the Summary tab. 
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Ensure that the Program has a Program Course List ID.

2) In SI-net, navigate to Set Up SACR > Foundation Tables > Academic Structures > UQ Course List Configuration > Program Course Lists. 
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Check that the Program Course List has a Status of Active and a List Status of Approved.

· Plan Course List cannot be found:

1) In SI-net, navigate to Set Up SACR > Foundation Tables > Academic Structures > Plans Information. 
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Ensure that the Plan has a Plan Course List ID.

2) In SI-net, navigate to Set Up SACR > Foundation Tables > Academic Structures > UQ Course List Configuration > Plan Course Lists. 
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Check that the Plan Course List has a Status of Active and a List Status of Approved.
· Portion of Program/Plan Course not displaying correctly

1) If a Title, Header or Footer is missing, go to SI-net and navigate to Set Up SACR > Foundation Tables > Academic Structures > UQ Course List Configuration. Select the appropriate Course List (Program, Plan, or Course).
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· Ensure that the Display Title, Display Header and Display Footer flags are checked as appropriate.
· Ensure that the Title, Header and Footer information presented on the page is as intended.
· HTML markup may be used to format the display of Title, Header and Footer information.  Therefore, if your information is displaying strangely, please check your HTML markup.

2) If an entire Course List is missing from the display, go to SI-net and navigate to Set Up SACR > Foundation Tables > Academic Structures > UQ Course List.  Select the appropriate Course List (Program or Plan).
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· Expand the Course Lists box by clicking View All

· Ensure all Course Lists making up the current Course List are marked as approved.  Only approved Course Lists will be displayed.

Caching:

During the Beta test period, 03/09/09 – 18/09/09, caching of program, plan, course and course lists has been disabled.  This will allow any changes made to data in SI-net to be immediately visible through the Courses and Programs website.  Unfortunately, this also means that retrieving the data will take a longer time than it will in the live system (after 05/10/09).
