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Business Problems

Inability to accurately apportion expenses
Lack of sophistication and flexibility

Lack of internal resources

Increase in complex services

Lack of understanding of inventory

Lack of centralised control and visibility
Lack of visibility to department managers

Inability to accurately provision supplier products
and services

m Lack of understanding of the behavioural patterns
of users
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Solution — CAAB Enterprise ‘f”l

m Collection and processing of usage records generated from
all forms of telecommunications equipment

m Integration to University’s Directory systems to understand
organisational structures

m Automated processes relieving cumbersome manual
processes

= Invoice auditing - Verification that the charges, equipment
rentals and services on the invoice are correct

m Centralised software resource that handles all sites and all
forms of usage

m Web based self service access for end users and managers

= Inventory control - Accurate management of
telecommunications equipment by interfacing into discovery
based third party systems
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CAAB Enterprise Overview
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| Symbol Description ] ['Selution Features:
J o CAAB Enterprise Server - Windows 2003 Server + SQL 2005 L e & sophists . for singie or
— Cisco Unified Communications Manager multi site deployments.
. PABXs, Fixed Lines, Mobile Phones, IP Davices, | itemns, Utilities and
2 Rl Tandberg Management Suite related s,mm ! Menioryd !
= «  Data network usage records collected and policies enforced using Cisco Service Control Engine
. Cisco Service Control Engine and Application Suite «  Voice and data quota control for pre and post paid billing environments. Including cut offs,
J Cell / Dual Mode Phona with Data Services restriction class changes, complex traffic shaping elc.
- Fumprwmnmmm on carmer, system or data network
& Personal Computer — Staff / Student « CAAB is deployed as a server h,-.'mmmabmmlam
- " Wireless Laptop Computer wide area network environments
' |P Phone =  Proven design implemented in many of Ausiralia’s largest organisations with significant scale
*  Costaffective icensing and deployment structure designed 1o adopt additional technologies and
- I Wireless Access Point users io the system without significant uplift in cost
«  Easy lo use interface via browser based reporting tools and comprehensive thick client designed
//:f' 4 IF:Video Fhon to work over Local and Wide area network conditions.
» IP SIP Phone |»  Client riven team wilh rosp )
L Approved Servers | IP Devices Commercial in ConBasnce .
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CAAB Enterprise Overview
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