
 

GRIEVANCE 

DISCRIMINATION & 
HARASSMENT OFFICER 

Provides information and options 
about grievance resolution process. 

SELF  RESOLUTION 
By claimant 

THE EQUITY OFFICE 
Claimant lodges written complaint with 

Director. Referral to 
mediation/conciliation or SDVC as 

appropriate 

 
MEDIATION/CONCILIATION 

INVESTIGATION 

Satisfactory outcome 
End of complaint 

Satisfactory outcome 
End of complaint 

Unsatisfactory outcome 
Go to written complaint 

Unsatisfactory outcome 
Return to The Equity Office 

End of complaint OR 
go to external agencies 

UNIVERSITY OF QUEENSLAND RESOLUTION OF SEXUAL HARASSMENT COMPLAINTS 

REPORT 

SENIOR DEPUTY VICE-
CHANCELLOR  

Arranges investigation and makes 
a determination on basis of report 

  

 


