
 
BOOK ORDER FORM 

 

 
PRODUCTIVITY ANALYSIS IN THE SERVICE SECTOR WITH DATA ENVELOPMENT ANALYSIS 

by Necmi K Avkiran 

 
Third Edition  -  ISBN 0-9580550-1-7 

 
 
Please print and mail this order form with your payment to: 
 
 Dr Necmi K Avkiran 

DEA Book Order 
11 Salisbury Road, Ipswich QLD 4305, AUSTRALIA 

 
All cheques should be made out to “N K Avkiran” (bank cheques denominated in AUSTRALIAN DOLLARS 
ONLY please or money orders raised in Australia). Cash payment can be forwarded through Western Union in 
Australian dollars or PayPal. Kindly note that no refunds will be considered once an order has been processed. 
Prices quoted below do not include insurance and the vendor cannot take responsibility for books damaged in the 
mail. If you need insurance, please ask for a new quote. Thank you for placing this order. 
 
As of March 2008, the book sells for AUD$60 a copy, which includes postage and handling in Australia.  

 
No. of copies required ----------- 

 
Sub-total        AUD$  ----------- 
 
**Overseas orders attract an additional postal charge of AUD$20 per copy** 
 
 
Overseas Postal Charge (economy air)     AUD$  ----------- 
 
 
TOTAL amount enclosed (sub-total, plus overseas postal charge)           AUD$ ----------- 
 
 
 
Please fully complete the following if you need a receipt. 
 
 
Name  ----------------------------------------------------------------------------------------- 
 
Institution ----------------------------------------------------------------------------------------- 
 
Postal Address     ------------------------------------------------------------------------------- 
 
------------------------------------------------------------------------------------------------------------ 
 
------------------------------------------------------------------------------------------------------------ 
 
Email Address        ------------------------------------------------------------------------------------ 
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